
 
 
BOOKING CONDITIONS 
 

Confirmation: Bookings cannot be confirmed until deposit is received. 
 
Payments: We require a deposit to confirm any bookings and the balance is due 72 hours prior to the event. Direct 
debits must be made at least 72 hours prior to due date and received into our account prior to departure. 
Visa/Mastercard incur a surcharge of 1%. Amex & Diners a surcharge of 1.9%. Cheques must be received at least 
7 days prior to the departure. 
 
Number of guests.: 
Group size up to 120 we require your numbers for your event 4 weeks prior.  Up to 2 weeks prior to your event 
you can amend numbers with a maximum 10% decrease of the number given 4 weeks out. It may be possible to 
increase numbers after this time, based on availability. 
Group sizes over 120 we require numbers 6 weeks prior. Up to 3 weeks prior to your event you can amend 
numbers with a maximum 10% decrease. of the number given 6 weeks  out. It may be possible to increase 
numbers after this time, based on availability. 
 
Cancellations and Postponements. Cancellations and Postponements. Cancellation/postponements require 
60 days’ notice in writing. For approved cancellations the booking may be transferred to a new date, within 3 
months of the original booking, less a 10% administration fee. If you cannot give the required notice for a 
cancellation or postponement, the deposit will be forfeited. Refunds are not available. 
 
Inclement or unsafe weather. Our events are adventure activities and may not be cancelled or postponed due to 

inclement weather. Spray jackets will be provided. In the event of lightening, the event may be temporarily delayed 

or suspended until the danger passes. 

Vessel: The number and type of yachts allocated are at EastSails’ discretion and will depend on final numbers. 
 
Catering: Final numbers required 3 business days prior to  the event  Catering cannot be cancelled inside this 
time. Drinks can be ordered through us or you can BYO. No returns or storage for left over drinks available. 
 
Location: Our sailing events start and finish at our marina in Rushcutters’s Bay. Pick up and/or drop off at other 
locations are available at additional cost and/or time sacrifice 
 
Getting Her:: The closest railway station is Edgecliff – an 800m walk. We are close to the exit of the Cross City 
tunnel. Parking can be difficult around the waterfront. Unrestricted time parking is generally available on one side of 
New Beach Rd and surrounding streets, please check parking signs before leaving your car. There are two parking 
stations in New McLean St, Edgecliff (800m), the one at end of the road is less expensive but check closing times. 
There is a small car park offering $15 parking for advance bookings at the Vibe Hotel on Bayswater Road – a short 
walk across Rushcutters Bay Park. Nina@divvyparking.com 
 
Attire: Comfortable clothing and dressing in layers, a snug fitting cap, sunglasses with safety strap and sunblock is 
recommended. We have long spray jackets available for use during your event. Wearing suitable footwear is 
important. Please ask your guests to wear soft soled, non-marking shoes. Hard soled shoes, high heels and black 
soled shoes can damage or mark the decks. Bare feet and thongs do not give adequate protection. 
 
Rigid plastic or metal food containers/coolers, hard suitcases or bags with wheels:   Are not permitted 
aboard due to the damage they cause to the varnish work. Each yacht has either an icebox or a fridge. Foam 
coolers are permitted. Storage for bags eskies is available on our marina during your event. 
 
Surcharges & Special Conditions: Apply to the Christmas - New Years’ period and Australia Day. 
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